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Pedepar. CoBpeMeHHBII 3Tall B pa3BUTHH OOIIECTBEHHON JKM3HU XapaKTepHU3yeTcsl IPUMEHeHNeM HHPOPMAIIIOHHOTO pecypca ¢ Uc-
MOJIb30BaHMEM MH(POPMALMOHHEIX cpe/IcTB. Ha JaHHBII MOMEHT OTCYTCTBYIOT 3()()eKTUBHBIE METOIUKH M MOJEIH YIIPABJICHHUS PBIH-
KOM YCIIYT, TIPEICTaBIAIOMUM CO00H COBOKYITHOCTh OTHOIIEHHH KOHOMHYECKHX CyOBEKTOB, MPEIOIAraloIiX MPEa0oCTaBICHHE,
notpebieHne npoaykra. Kaxmoe npeanpusaTre, B TOM YHCIe U MPEANPUATHE YCIYT, 11 o0ecrieueHus cTabMmIbHOM paboThl B Oyay-
ImeM, AOJDKHO MMETh YeTKO ompeseneHHble nenn. Hanbonee s dexTnBHOI cucTeMol MEHEPKMEHTa SIBIISICTCSI CHCTEMa CTpaTeruye-
CKOTO MEHEIDKMEHTa, KoTopasi TpeOyeT OT pyKOBOAUTENEH MOHUMAHUS CYIIHOCTH CTPAaTETHH, HCIOIb30BaHUS MPHEMOB U METOJ0B
CTPaTerHYecKOro MEHE/DKMEHTa, pa3paboTKH CTpaTernueckux IuaHoB. OTCIONa, CTpaTerdst ODKHA M3MEHSATHCS U IPHCIocadin-
BaThCsl K N3MEHEHUIO YCIIOBHH, KaK BHEIIHEH, Tak W BHyTpeHHell cpenpl. [loaToMy, akTyaiabHOHU SBIsIETCS MpoOiieMa yIpaBIIeHHs
PBIHKOM YCITYT. AHAJIM3 YKa3aHHBIX IIPOOJIeM TT0Ka3aa OTCYTCTBHE 3((GEKTUBHOTO YIIPABICHHs NPEINPHUATHIMA Ha peIHKe. B HacTo-
sIIee BpeMsl He cymecTByeT 2 ()eKTHBHBIX METOANK U MOAENIEH yIpaBiIeHHs IpeIIpHITHEM, TPEACTABISIOINX CO00H OTHOIICHUS
SKOHOMHYECKOT0 CyOBEKTa, PEAIOIararoiero B3auMoCBsA3b B IIPEIOCTABICHNH 1 IIOTPEOJICHHN TOBApOB U YCIyT. B maHHO# cTaThe
paccMOTPEHbI OCHOBHBIE aCTIEKTHI TOCYAAPCTBEHHOTO BIMSHHSA Ha JEATEIbHOCTh PHIHKA YCIyT. PerynsTopamMu peIHOYHON AESITENHO-
CTHU HE CO3JIal0TCSI YCIOBHS, CIIOCOOCTBYIONIHE pa3BUTHIO cheprl yeryr. [loaToMy, mpeioxkeHa MoIelb, MO3BOJIIONIAS PETyINPOBATh
OTHOILICHUS MPEANPHUATHI Ha OCHOBE HHHOBAIMOHHON CTPATETHH yNPABICHUS MPEAIPUITHEM, PACIIHPSIONIEH BO3SMOXKHOCTH U ITyTH
HOBBIIECHUS 3()(EKTUBHOCTH YIPABIECHHS KaK PHIHKOM C(ephl YCIyT, TaK ¥ CEKTOPOM SKOHOMMKH B IeTIoM. B craThe 1aHa OLeHKa
KOHKYPEHTOCIIOCOOHOCTH pPBIHKA YCIIYT, ONpPEAeIEéH SIKOHOMUYECKHH MOTEHIMANI PETHOHAIBHOTO PBIHKA YCIYT, TPEICTaBIIeH alro-
PHUTM pa3pabOTKU CTpaTeruy MEHEPKMEHTA, IPEUI0KEHa MOJICNIb Pa3BUTHS PETHOHAILHOTO PhIHKA YCIIYT.
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Summary. The present stage in development of public life is characterized by application of information resource with use of information

means. At the moment there are no effective techniques and management models the market of services representing set of the relations of the

economic actors assuming provision, consumption of a product. Therefore, the problem of management of the market of services is urgent.

The analysis of the specified problems showed lack of effective management of the entities in the market. Now there are no effective techniques

and management models the entity representing the relations of the economic actor assuming interrelation in provision and consumption of

goods and services. In this article the main aspects of the state influence on activities of the market of services are considered. Regulators of

market activities don't create the conditions promoting service trade development. Therefore, the model allowing to govern the relations of the

entity on the basis of the innovative strategy of enterprise management expanding opportunities and ways of increase in management efficiency

with both the service trade market, and economy sector in general is offered. In article an assessment of competitiveness of the market of

services is given, the economic potential of the regional market of services is determined, the algorithm of development of strategy of man-

agement is provided, the model of development of the regional market of services is offered.
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BBeaenne

B nacrosimee BpeMsi onpeaessioniee BoO3-
JICCTBUE HA pa3BUTHE PBIHKA YCIYT OKa3bIBaeT
MPUMEHEHUE 3aKOHOJATEILHOTO PEryJIHPOBAHMUS.
3aKOoHOAATEIBHOE PETYIMPOBAaHUE PBHIHKA YCIYT
COJICPIKUT HECKOJIBKO (PAKTOPOB, OMPEICIISIONTUX
PHUCK pa3BUTHS OH3HECa:

— MPOTHBOPEYHS TIOJOKEHUH MECTHOTO,
pErHOHALHOTO U (heJepaTbHOTO HOPMATHBHOTO
XapakxTepa,

— HENOJHBIA y4YeT pe3ynbraTa CyneOHBIX
MPaKTUK C MMPUMEHEHUEM MTPABOBBIX HOPM IO BO-
MPOCY, PAaCCMOTPEHHOMY CYJIOM;

— HEIOJIHAS UHTEePIPETaIUs CYACH B COOT-
BETCTBHUHU C HOBBIMH NPUHSITHIMH TPABUIIAMH;

— BO3MOXXHOCTh T'OCYJapCTBa BO3ACHCTBO-
BaTh Ha pPEIICHUE, IPUHUMAEMOE CYyIOM;

— HEMNOJHas MPOpabOTKa ITATNOB, ONUCHIBA-
IOIIUX Pa30pCHUE MPEIIPUITHS.

11 PerHOK yemyT

ITon3akoHHBIE HOPMAaTHUBHBIE AKTHI, 4 TAKKE
3aKOHBI CTAHOBSITCS JIEUCTBYIOLIUMHU C 3aJ1€PKKOH,
YTO SBIISIETCSl CYIECTBEHHBIMH MPOOeTaMHu B MX
NIPUMEHEHNH.

Yka3aHHBII HETOYET UMeeT HeOIarompusT-
HOE€ OTpaKE€HHE Ha pealin3alluy JIMLEH3UN U KOH-
TPAaKTOB, HO H SBJISETCS HEOOXOANMOW 3alUTON
IIpY MIPEbABICHNN IPETCH3UU.

OcHOBHOH NpPOOJIEMON B Pa3BUTUU PBIHKA
YCIIYT CIIYKMT MHOIOCTYIIEHUaTass M HeENpo3pau-
Has [IpoLelypa PU MOJYyUYEHUH JIMLICH3UU.

BerliensnoxxeHHOEe CBUAETEIBCTBYET, YTO
TEXHAYECKasl TOJUTHKA CO3JAET aIMUHUCTPATHB-
HBI Oapbep B BHUJIE TUCKPUMUHHUPYIOIIMX YCIIO-
BU, CHUXas OLIEHKY UHBECTUIMOHHOM MPUBIIEKa-
TEJILHOCTH pbIHKA yciyr. [lorpeburens numaercs
HCIIONIb30BaHUsI ~ COBPEMEHHOM  TEXHOJIOTHH,
IPEAO0CTABIISOIEN JOIIOIHUTEIbHBIE YCIYTH.

PbIHOUHBINM pHCK NpeINpUsSTHS HAXOAUTCS Ha
HHM3KOM YPOBHE M OOYCIIaBJIMBAETCS €r0 IO3WIIMEH.
CraOuibHBIM cpoc HA NPOLYKLHMIO SIBIISIETCS TapaH-
TUEW IOCTOSIHHOI'O MUHMMAJILHOTO YPOBHS J0XO[a,
Ha KOTOPBII HE OKa3bIBAIOT BIMSAHUE SKOHOMUYECKHE
YCJIOBUS Y TIOJIMTUYECKAS CUTYallUsl CTPaHBL.

Cyl1ecTBeHHOE BIMSIHHE TOCYJapCTBEHHBIX
OpPraHoB yNpaBieHHUA (OPMHPYET MOIUTHIECKHE
PUCKU NPEAIPUITHH.

Jlist cBsi3m ¢ penakuueii: post@vestnik-vsuet.ru

Codepy pbiHKa yCIyT OMPEICTISIOT SKOHOMH-
YeCKHe, MPABOBbIC U OPraHU3AIMOHHBIC OTHOIIIC-
HUS IPOJaXKH, HH(POPMAIIMOHHbIE HaHHBIE [7].

PeiHOK ycrmyr GopMupyeTcs 3KOHOMUYE-
CKHMH OTHOIICHUSIMHU, CBSI3aHHBIMHU C (DOPMHUPOBa-
HHEM CIIPOCa, MPEATIOKCHHS, IEHbI MOCPEICTBOM
obOmeHa ToBapa win ycuyru [8].

C yd4eTroM HalMOHATHHOW CHEIM(DHKU pPhI-
HOK YCITYT XapaKTepU3yeTcsi OTHOLICHUIMHU SKOHO-
MHYECKHX CYOBEKTOB, MPEAMOIararlix ocy-
IIECTBJICHUE B3aUMOJCHCTBUS B MMPEAOCTABICHUN
U MOTPEOJICHUH TPOYKTa, PEryINPyeMOro opra-
HaMH roCyapCTBEHHOM BiacTH [6].

1.2 NuBsectunuonuas
pBIHKA YCITyT

MMPUBJICKATCIIBHOCTDH

WHBecTUIIMOHHAS NPUBIEKATEIBHOCTh Ha
PBIHKE yCIIYT XapakTepusyercs 00beMOM HHBECTH-
IUOHHOH JIeSITEeNbHOCTH, IIEHAMH TOBapOB U yCIIYT,
00BeMOM TIOTPEONICHUS, H3ACPKKAMH TIPEATIPHSI-
TUSI, JUHAMUKOW  NPUBJICYECHHUS  JICHEKHBIX
cpencts [8].

WHBecTUIIMOHHAST TPHUBIEKATEIBLHOCTD OT-
paciieBOro CEerMeHTa OLIEHUBACTCS CIIEAYIOLIUM
obpasom [9]:

— onpezeseHne BO3MOXXHOCTH IOSIBICHUS
KOHKYPHPYIOUIMX TMPEANPUSTHHA, MPEIOCTaBISIO-
[IMX TOBApHI U YCIYTH;

— onpezesieHue HaJu4uusl BHYTPUOTpacie-
BOM KOHKYPEHLIUH;

— omnpejielicHWE BIHMSHUS TOTpeOHTeNnei
NPEINPUATUM, BO3JCHCTBUS MAaKPO3KOHOMUYE-
CKHUX yCJIOBHUI pa3BUTHS.

Perunonansnoe pa3BuTHE 3aBHCHUT
OT KOHKYPEHTOCIIOCOOHOCTH W MHBECTUIIMOHHON
MPHUBIIEKATEILHOCTH  NPEANPHUATHH,  CIYKUT
ONpEAETSAIOMINM MOKa3aTeNeM, TaK KaK MOBBIIIe-
HUE KOHKYPEHTOCHOCOOHOCTH U MHBECTUIIMOH-
HOMl  TpUBJIEKATENBHOCTH  BJEYET  3a cO0Oi
YBEJIMYEHHE MEXKPETUOHATBHBIX W MEXTOCyaap-
CTBEHHBIX KOHKYPEHTHBIX [IPEUMYILECTB.

[Torpebuteneli MHTEpecyeT KaueCTBEHHBIN
MIPOJIYKT, UMEIOIIMI MUHUMAJIbHYIO LIEHY. B TO ke
BpeMsl TPEANPHUATHS TIAHUPYIOT OCYIIECTBHTH
OpoAaXy  MHPOAYKTa  II0 BBICOKMM  ILIEHAM,
o0ecreynBalOUIMM  JOXOAHOCTh M yBEJIHUYCHHE
IaTeXecrnocoOHoro crpoca [2].
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Tabnuna 1

PerynupoBanue ynpaBieHYeCKOH IS TeNbHOCTH PhIHKA YCIYT

Table 1.

Regulation management services market activity

[pwuawmn /
Principle

WHcTpyMeHTHI puHIUIa /

Tools principle

IlemoctHOCTS /

I/ICCHeIIOBaHI/Ie CHUCTEMBI KaK €IMHOTO OpraHnu3Ma, YUUTbIBas IPOABIICHHUE CBOH-
CTBa, BHYTpeHHeI\/'I CBSI3U DJIEMEHTOB U BHEIIHEHN CBSI3U Apyrux 00BLEKTOB. /
Integrity The research system as a single organism, given the manifestation of the properties of
elements of internal communication and external communication of other objects.

Uepapxuueckas ymopsio-
YEHHOCTH /
Hierarchical ordering

PasnuuHbIi nepapXuIecKuil ypoBEeHb KayKI0To JIEMEHTa CUCTEMBI /
Different hierarchical level of each element of the system

Ilenesas HanpaBicH-

OYHKIIMOHUPOBAHKE JIEMEHTOB B CHCTEME B BHJIE €IMHOTO €010 /

Requisite variety

HOCTb / - .
! Operation of the elements in the system as a whole
Targeting
Heobxoamumoe pazHoo6-
pasie / P 33H006p33HLIe OJIEMCHTBI CUCTEMBI, OIrPaHUYCHHBIC MUHUMYMOM U MaKCUMYMOM

/ Various elements of the system, limited to the minimum and maximum

OMepKEeHTHOCTh /
Emerzhent
components

He COBIIAACHUEC KPUTCPUECB B OTACIIBHBIX DJICMCHTaX, TAKUX KaK rao0aIpHast ciib
Y CHUCTEMHBIE COCTABJISAIOLINE |
Do not match the criteria in separate elements& such as a global goal and system

OO6paTtHast cBs3b /
Feedback

BSaHMO}leﬁCTBHC B3aHMMOCBA3aHHBIX 3JIECMCHTOB B CUCTCMEC /
The interaction of interrelated elements in the system

ATNBTEpHATUBHOCTS /
Alternativity

BapuaHTbl BO3MOXHOTO peleHust mpoosiem /
Options for possible solutions to problems

CoBpeMeHHOE IeMOKpaTHIeCcKOoe rocynap-
CTBO  MOXeT  3(PQEKTHBHO  Pa3BHUBATHCS
MpU HAIWYUU OTKPHITOrO, HH)OPMHUPOBAHHOTO
oOmiecTBa, KOTOPOMY CHOCOOCTBYET pa3BHTas
nHpopMannoOHHa, TEJIeKOMMYHUKAIMOHHAs
nHppacTpyKTypa.

OO6miecTBeHHOI WHQOPMHUPOBAHHOCTHIO
oTpeneIisieTCs 00I11eCTBEHHBIN WHTEJUIEKT,
COIMaNbHask BOJIS, 1IeJIEHANIPABICHHOCTb.

Poct unpopmanuu, 3HaHUN, HHOPMAIIH-
OHHBIX YCIIYT, BCEX OTpacieid, CBA3aHHBIX C IPO-
W3BOJICTBEHHOH AESTENBHOCTHIO (TEJIEKOMMYHHU-
KaI[MOHHOMW, KOMIIBIOTEPHOM, TEJIEBU3HMOHHON)
SBJISIETCS. JOMUHUPYIOIUM (HaKTOPOM 3KOHOMHU-
gyeckoro pasButus [1].

NudopmanmoHHbIe TEXHOJOTHH HUMEIOT
BCETPOHHUKAIOIIHH XapakTep U CKOPOCTh

372

NPOHUKHOBEHUS HAa MPEINPUATHH, B KaXKIbIH
CEKTOp TPOMBIIUIEHHOCTH, TOCYIapCTBEHHOTO
ynpasienus [3, 7].

BHyTpeHHUMH ~ (aKTopamMum  CHCTEMBI,
YUYHUTBHIBAIOIIUMH HPUBIIEKATEIIEHOCTD YIKOHOMHKH
pervuoHa v NPeANPHUATHI B PETHOHE, SBIISIOTCSL:

— MOKa3aTelld YpPOBHS pPAa3BUTUS 3KOHO-
MHKH PErvOoHa U €eMKOCTH PHIHKA;

— MHOTroo0pasue perioHaJIbLHOTO pecypca;

— UH(PACTPYKTypa PhIHKA,;

— JIOCTYIHOCTb MH(OPMALIUH;

— JIpYroil CIeKTp COLHAIbHO-?KOHOMHUYE-
CKUX (haKTOPOB.

ITosToMy HEOOXOOUMO CO3/1aBaTh CyOBEKTHB-
Hble U OOBEKTUBHBIC 3JIEMEHTHI, (HOPMHUPYIOIIHE
VIIPaBICHYECKYIO KYJIBTYPY, BKIFOUAOIIYIO CTHIIN
u ctpareruu ynpasnenus [4, 5, 8] (pucyHok 1-2).
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Yupasienue npexnpusiruem cepni yeayr /
Business management services sectors

Crparerust
ynpasienust /
Strategy
managements

A\ 4

A 4

KOMH]:}OTCPH]:IC TEXHOJIOI'MHU MC-
HemmkmenTa / Computer technologies
of management

Ilepconan ynpasienust /
Personnel managements

v | v

CoLHOI0rHst MEHEIK-
MmeHTa / Sociology
management

Y

Opranu3anus
MmenekmenTa / Computer
technologies of manage-
ment

v

DKOHOMHUKA MEHEK-
MeHTa /
Management economy

v

Jubdepentmanust Wnrerpauus ynpasieHus /
ympasnenus / Differentiation Integration of management
mananements
Hayunoe ynpasnexue / ®dopmanbHOE yrpaBieHue /
Scientific management » > Formal management
Passutie ynpasinenus / Menexkment / Passurie ynpasnenus / De-
Development of manage- > Management > velopment of management
ment
A\ 4 A\ 4
HckyccrBo ynpasnenus / Hedopmanshoe ynpasinenne/
Art of management > > Informal management

v v

Wnterparms ynpasnerns / In-
tegration of management

Juddepenunanms ynpasiaenus /
Differentiation of management

| |
v v v

Cucrema MeHeKMeHTa |
System of management

MexaHusm MCHE/KMCHTa /
Management mechanism

ITponecc MeHeKMeHTa /
Management process

[ ¢ | ¢ J

OOBeKT MeHemKMenTa /
Object of management

Cy6bekT MenepKmenta /
Subject of management

v

PasButue ynpabieHus
/ Development of management

\ 4

\4

Pucynok 1. YnpaBneHnue npeanpusaTueM yciayr

Figure 1. Business management of services
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Poinoxk chepot yeaye |
Market of a services sector

J

Crparerus
ynpasBJieHne
Mpexnpusituem / Strat-
egy management
enterprise

Cucrema Ipouecc ymnpasie-
ynpasieHus / uus / Process of
Control system management
l Boszeiictaue / l
" Influence "
v
Cucrema
coberenHocTH / System
property
\ 4 A 4 A 4 \ 4
3aKoHbI IpuHmne
VYupasnenus / Laws ympasnenust / Principles
managements managements
Cy0ObexT OOBeKT
ynpasnenus / Subject Vupasnenus / Object
managements managements
OyHKIHN e

. |-
Vnpasnenus / Functions yrpasienus / Purposes »

managements managements

CTpyKTypa CHCTEMBI VipaBlieHuYecKHe pereHust /
ynpaenenus / Structure of a Administrative decisions >
control system
V/ \r
MexaHu3M ynpasJie-

nust / Controling
mechanism

v

DddexTHBHOCTH j
YIIpaBJICHHUS / Opl"aHI/BaLH/IOHHLTH ACIICKT YIIPaBJICHUA /
Management efficiency ¢ Organizational aspect of management
Merozp!
ynpasnenus / Methods >
managements

Pucynox 2. Ctpaterus ynpasieHHUs

Figure 2. Strategy of management
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Crpoc ¥ npe/iyiokeHne, KOHBIOHKTYpa, OpraHu3a-
1M COBITOBBIX OIEPAIMI SIBJISIOTCS COCTARJISFOIIMU
AHAM3A U [IPOTHO3a PA3BUTHS PEIMIPHSTHIA PhIHKA YCITYT,
¢ y4eToM (haKTOpOB BHEIITHEH 1 BHYTPEHHEH CPEbL.

PeiHOYHAs AESTENFHOCTD SBISETCS] MHOTOILIA-
HOBBIM JSKOHOMHYECKHM TOHSATHEM, OOBEKTHBHBIM
SIBTICHUEM 9SKOHOMWKOW TIOJIUTUKH, BKIFOYAOIIUM
JIFOJIEN, OCYILIECTRISIIOIINX MOKYTIKY C YYETOM MPOUC-
XOJIIAIINX W3MEHCHHM, 3aTparuBaroIuX BCEX y4acT-
HUKOB pbiHKa. Chepy yCIIyr COCTaBIsIeT KYyIUIA-IIPO-
JlaXka TOBapa WITH YCIIYTH, YIOBIETBOPSIOIIEH Tpedo-
BaHUSIM OT/IEIBHOTO JIUIIA WITH OPTraHM3aIHH.

OuUHAHCOBBIE, MaTEpHAIBHBIE PECypCHI,
CKJIa/IBIBAIOMIAsCA OSKOHOMHYECKas OOCTaHOBKa
JIMTEPATYPA

1 Kynpssuesa H. H., Apremenko B. b., Jlanbi-
ruHa C. A. UapopmanmorHOE 00ecTieueHre HHHOBAIIN-
OHHOT'O Pa3BHUTHS MPEIIPHUATHS HAa OCHOBE HUCTIOH30Ba-
HUSI FHCTPYMEHTOB KOHTPOJUIMHTa OM3HEC-TIPOLECcCOoB //
OKOHOMHKA ¥ TpeanpuHIMaTenscTBO. 2013, Ne 12 (4.
4). C. 704-712.

2 Kynpssuesa H. H. Peanusauus co6anancupo-
BaHHOW CHUCTEMBI ITOKazaTenel Ha npeanpusituu // Vn-
HOBalMOHHBIM BectHuk Pernon. 2012. Ne 2. C. 27-34.

3 TITaxomoga IO. B., Kyapssuesa H. H. Ctpare-
TMH MEHE)KMEHTa B YIPaBICHUU NPEANPUATHEM
peiHKa yeuyr // Marepuansl |V MexXIyH. Hayd.-TIPaKT.
koH(}. Caparos. 2014. C. 73-74.

4 Bamnamos A.Il. OCHOBEI MeHEXMEHTA: YUeO-
HOe mocobue, 2-e u3j., mepepad. u gom. M.: Bysosckuii
yueOHuk: HUI] UHOPA-M, 2014. 288 c.

5 Kihn M. House of lies: how management con-
sultants steal your watch and then tell you the time.
2012. C. 21-25.

6 Senor D. Start-up Nation, 2016. 198p.

CBEJEHHUSA OB ABTOPAX

Awnapeii b. Baacos k. reorp. H., 101eHT, Kadenpa ynpaBieHUs MaTe-
pHuanpHO-TexHUYeckuM obecnieuennem BBC, Boennslit y4ueOHO-
HayuyHblii ieHTp BBC, BoeHHO-BO3aymIHas akageMusi UIMEHU TPO-
¢eccopa H. E. XKykosckoro u 0. A. T'arapuna, yi. Crapsix bosnbiie-
BHUKOB, 54a, r. Boponex, Poccus, and33509087 @yandex.ru

IO/ms B. ITaxomoBa K 5. H., IOLEHT, Kadepa NHKEHEPHOH SKOHOMUKH,
BopoHekckuii rocy1apCTBEHHbIN TEXHUUECKUAN YHUBEPCHTET, Y. MOCKOB-
CcKuii rpocriekT, 14, r. Boporex, Poccus, yulial98007 @mail.ru

Haraubs H. KynpsiBuesa k. 5. H., I011eHT, Kadepa yrpaBIeHUs Ma-
TepHaIbHO-TeXHUUecKUM obecniedeHueM BBC, Boennsli y4ueOHO-
HayuyHblii ieHTp BBC, BoeHHO-BO3aymIHas akageMusi UIMEHU TPO-
¢eccopa H. E. XKykosckoro u lO. A. T'arapuna, yi. Crapsix bosnbiie-
BHUKOB, 54a, r. Boponex, Poccus, konnat@mail.ru

I0ams H. lyBanoBa 1. 5. H., IOLIEHT, Kadeapa SIKOHOMUYECKOH 6e3-
OMAcHOCTH ¥ (PMHAHCOBOrO MOHHUTOpUHTa, BopoHexkckuit rocynap-
CTBEHHBI YHUBEPCUTET WH)KCHEPHBIX TEXHOJOrHH, mp-T PeBoiio-
um, 19, 394036, r. Boponex, Poccust, dyvanova@mail.ru

KPUTEPUI ABTOPCTBA

Awnppeii b. BiacoB npoBén 0630p JTepaTypsl 110 HCCIeTyeMOi IIpodiieme,
TIPOBEJT HKCIIEPHMEHT, BBIIOIHIII PACUETHI
FOaus B. ITaxomoBa 0030p JHTEPATypHBIX HCTOYHHKOB 110 HCCIIEIyeMOH Tpo-
Grieme, TIPOBEN SKCIIEPHMEHT, BBIIOJHIUT PACUEThI
Haranbs H. KynpsiBueBa KOHCY/IBTaIMs B XOJIE UCCIICIOBAHUS
HOuausa H. /lyBanoBa Hanucarna pyKonuch, KOppeKTUPOBaia e€ 110 TI0/IauH B pe-
JIAKIIVO 1 HECET OTBETCTBEHHOCT 3 IIaTaT

KOH®JIUKT UHTEPECOB
ABTOpBI 3a5BIIIOT 00 OTCYTCTBUM KOH(JIMKTa HHTEPECOB.

MOCTYIINJIA 12.10.2016

IPUHSATA B IIEYATDH 01.12.2016

Jlist cBsi3m ¢ penakuueii: post@vestnik-vsuet.ru

B PCTrUOHC OKAa3bIBAIOT BIUSIHHUC Ha pa3pa60TKy
CTpaTeFI/Iﬁ MCHCIKMCHTA, YTO SABJIACTCA pC3yJibTa-
TOM 3TOTr0 ATara. Mcxoas u3 9TOI'0, OTHACTCA IPEA-
IMOYTCHUE CTPATEru MCHEIPKMCHTA, U pacCMaTpu-
BArOTCA IIJIAHbI 110 p€aIn3ally CTpaTEruu.

3akiouenune

Ha ocHoBe aHanm3a 1 KOHTPOJIS, MOKA3bIBa-
omux 3 HEKTUBHOCTh TPUMEHEHHS CTPATETHH, U
MO3BOJISIONIUX ONPECIIUTh TCHICHITUH U IIEPCIICK-
TUBBl Pa3BUTUS TPEINPUATANH pBIHKA YCIYT,
MOXXHO OTPENIEIUTh HACKOIBKO COOTBETCTBYET
MPOBOJIMIMAST TTIOJINTHKA 3aTUTAHUPOBAHHBIM IIEIISIM.

REFERENCES

1 Kudryavtseva N.N., Artemenko V.B., Lapygina S. A.
Information support of innovative development of enterprise
on the basis of use of the tools of controlling of business pro-
cesses. Ekonomika i predprinimatel’stvo [Economics and en-
trepreneurship]. 2013. no. 12 (p. 4). pp. 704-712. (in Russian).

2 Kudryavtseva N. N. Implementation of the balanced
scorecard at the enterprise. Innovatsionnyi Vestnik Region [Inno-
vative Region Proceedings]. 2012. no. 2. pp. 27-34. (in Russian).

3 Pakhomova Yu. V., Kudryavtseva N. N. The strat-
egy of the management in enterprise management services
market. Materialy IV mezhdun. nauch.-prakt. konf. [Proceed-
ings of the IV international. scientific-practical conference].
Saratov, 2014. pp. 73-74. (in Russian).

4 Balashov A.P. Osnovy menedzhmenta [Fun-
damentals of management: textbook, 2nd ed, extended
and extras]. Moscow, Vuzovskii uchebnik: NITs
INFRA-M publ. 2014. 288 p. (in Russian).

5 Kihn Martin House of lies: how management consult-
ants steal your watch and then tell you the time. 2012. pp. 21-25.

7 Senor Dan Start-up Nation, 2016. 198p.

INFORMATION ABOUT AUTHORS

Andrey B. Vlasov candidate of geografical sciences, assistant profes-
sor , logistics management software department, Air Force, Military
Training and Research Center of the Air Force, Air Force Academy
named after Professor N. E. Zhukovskiy and Y. A. Gagarin, Starich
Bolshevikov str., 54a, VVoronezh, Russia, and33509087 @yandex.ru
Yulia W. Pakhomova candidate of economical sciences, assistant professor,
engineering economics department, VVoronezh state technical university, Mos-
kovsky Prospect str., 14, VVoronezh, Russia, yulial98007 @mail.ru

Natalya N. Kudryavtseva candidate of economical sciences, assis-
tant professor, logistics management software department, Air Force,
Military Training and Research Center of the Air Force, Air Force
Academy named after Professor N. E. Zhukovskiy and Y. A. Gaga-
rin, Starich Bolshevikov str., 54a, Voronezh, Russia, konnat@mail.ru
Yulia N. Duvanova candidate of economical sciences, assistant pro-
fessor, economic security and the federal monitoring department, VVo-
ronezh state university of engineering technologies, Revolution av.,
19, 394036, VVoronezh, Russia, dyvanova@mail.ru

CONTRIBUTION

Andrey B. Vlasov review of the literature on an investigated problem, con-
ducted an experiment, performed computations
Yulia W. Pakhomova review of the literature on an investigated problem, con-
ducted an experiment, performed computations
Natalya N. Kudryavtseva consultation during the study
Yulia N. Duvanova wrote the manuscript, correct it before filing in edit-
ing and is responsible for plagiarism

CONFLICT OF INTEREST

The authors declare no conflict of interest.
RECEIVED 10.12.2016
ACCEPTED 12.1.2016

375


http://www.rulit.me/author/kihn-martin
http://www.rulit.me/author/kihn-martin
http://www.rulit.me/tag/economy/house-of-lies-how-management-consultants-steal-your-watch-and-then-tell-you-the-time-download-free-445634.html
http://www.rulit.me/author/senor-dan
http://www.rulit.me/tag/economy/start-up-nation-download-free-214785.html
http://www.rulit.me/author/kihn-martin
http://www.rulit.me/author/kihn-martin
http://www.rulit.me/tag/economy/house-of-lies-how-management-consultants-steal-your-watch-and-then-tell-you-the-time-download-free-445634.html
http://www.rulit.me/author/senor-dan
http://www.rulit.me/author/senor-dan

